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MISSISSIPPI STATE HOSPITAL HOSTS SOAR TRAINING

WHITFIELD—Mississippi State Hospital hosted a training seminar last week, Nov. 9-10, for 
SOAR, a program of the Substance Abuse and Mental Health Services Administration that is 
designed to increase access to Social Security benefits for those individuals who are homeless or at 
risk of becoming homeless.

The Social Security Outreach, Access, and Recovery (SOAR) program educates individuals on the 
application process for Social Security Income and Social Security Disability Insurance.  The 
process is complicated, especially for those who live with a mental illness or are trying to overcome 
substance abuse.  However, accessing those benefits can often by the first step towards recovery for 
many of those people.

“To navigate this system as a person without a diagnosis is hard in and of itself,” said Dazara Ware, 
Senior Project Associate with Policy Research Associates, who helped lead the training course.  
“Just imagine when you’re dealing with symptoms.  It’s complicated just for the average person, but 
combined with complications of a large, bureaucratic organization when you’re dealing with 
symptoms, it’s very hard.”

On average, about 70 percent of people who apply for benefits are rejected on their first attempt, and 
up to 85 percent of homeless individuals who apply are rejected on their first application.   Having 
help and guidance during the application process greatly increases the chances of receiving Social 
Security benefits.  Recipients are then able to access housing and health care services, which in turn 
helps to pursue other goals, like employment.  

Recipients’ financial benefits can even return back to the local community.  In 2010, Social Security 
Income and Social Security Disability Insurance brought at least $53 million back into the state and 
local economies of the 37 states reporting outcomes from SOAR training.  

Ware and her coworkers at PRA travel throughout the country, providing “train the trainer” 
seminars, with the goal of enabling agencies to have people who can offer SOAR training to more 
individuals out in their local communities.  

“This process, being able to access these benefits, opens up a whole new opportunity that people 
may not have otherwise,” Ware said.  “It can help them gain access to healthcare, housing and 
money.  It’s the most tangible, results-driven process I know about.”
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MSH, a facility of the Mississippi Department of Mental Health, was founded in 1855 and facilitates improvement in the quality of life 
for Mississippians who are in need of mental health, chemical dependency or nursing home services, by rehabilitating to the least 
restrictive environment, utilizing a range of psychiatric and medical services, which reflect the accepted standard of care and are in 
compliance with statutory and regulatory guidelines. The hospital is accredited by the Joint Commission.
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PHOTO ATTACHED: SOAR Training - Pictured are (l to r) Dazara Ware, Community 
Services Director Dr. Cynthia Johnson, and Community Services Operations Manager 
Jennifer Giambrone.  Ware, Senior Project Associate with Policy Research Associates, spent 
two days last week instructing MSH Community Services staff in the Social Security Outreach, 
Access, and Recovery (SOAR) program that educates individuals on the application process 
for Social Security Income and Social Security Disability Insurance


